
 

 

  
 

  

Recommended Contact Procedure for Parents/Guardians 

To help you understand our school communication procedure, please refer to the 

flow charts below for who to contact for different concerns. 

 

Pastoral/Behaviour Concern: pastoral@testbourne.school  

 

 
 

SEND/Pupil Premium: curriculum@testbourne.school   

 

 
 

Curriculum/Learning Concern: curriculum@testbourne.school  

 

 

 
 

Administration Concern: admin@testbourne.school     

       

 

Health and Safety Concern: admin@testbourne.school  

 

 
 

Safeguarding Concern: staysafe@testbourne.school  

 

 

 

 

We welcome any general feedback about our school on 

feedback@testbourne.school 
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