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RO32 - Exam!
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TA4 - Protecting service users and
service providers in health and social
care settings

- Safequarding, infection prevention, safety
procedures and measures, security measures
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1 hour 15 minute exam
worth 70 marks assessing
TA1, TA2, TA3 and TA4.

RO32 - Principles of Care

TA3 — Effective communication in health ( <
\

and social care settings

- verbal and non verbal communication n
- Active listening

- Specialist methods of communicatjon

Task 1 - 15 marks
Task 2 — 21 marks
Task 3 — 24 marks
You will interview a chosen

individual and complete 3 set tasks.

TA3 - Sources of Support

Research the support available for your
individual, justify how it will meet their needs,
apply person-centred values of care.

Task 1 — 24 marks
Task 2 — 12 marks
Task 3 — 12 marks

Task 4 — 12 marks
You will plan, create, deliver and

evaluate a health promotion campaign

TA3 — how to plan and create a
health promotion campaign
TA4 — how to deliver and
evaluate a health promotion
campaign

RO32 - Principles of Care

G

TA2 - Person-centred values (PCV)
- Qualities of service practitioner
- Benefits of applying PCV

= |- Effects if not applied

RO32 - Principles of Care

TA1 - The rights of service users in health (o)
and social care settings

- Types of care settings A\

- Rights of service users

- Benefits of rights being maintained

TA2 - Impacts of Life Events
Describe two life events and the
impact of ONE of the life events on
PIES development. Explain how the
impact affected the individuals needs

TA1l - Life stages
Choose one life stage for your chosen individual and
describe growth and development for that life stage,
explain how this has been affected by two specified factors

TA2 - Factors influencing
health

Explain factors that could influence
health, the barriers of a healthy lifestyle
and benefits of following a campaign
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TA1 - Current public health issues and

the impact on society

Explain why you have chosen your public health
challenge, understand why it is important to
address public health challenges.




	Slide Number 1

